Spring at Healthwatch CWL

Healthwatch Parliamentary Reception,
January 2019

Welcome to Healthwatch Central West
London’s Spring Newsletter!

In this issue:
NHS Long-Term Plan
Urgent Care in Kensington & Chelsea

Member Training with Dignity Champions

Here at Healthwatch we’re discussing the
NHS Long-Term plan for health and social
care services in Hammersmith & Fulham,
Kensington & Chelsea and Westminster: now,
we want to hear from you.

This April we will be sharing the
#WhatWouldYouDo Survey and hosting local
discussion groups in each of the Central West
London boroughs to find out what you want
to see from your local NHS services over the
next decade (page 5 of this issue):
www.healthwatch.co.uk/what-would-you-do

Other exciting changes are taking place at
Healthwatch this Spring: our latest report
for Kensington & Chelsea will be published
next week (see page 2), while our
Westminster Local Committee is growing
and welcoming new members (see page 3). In
Hammersmith & Fulham, we're looking to the
future, asking the borough’s young people
what healthcare should look like in the
digital era (page 3).

We're looking forward to sharing our latest
news in this issue, and to welcoming your
experiences, opinions and ideas on how we
can make the most out of our health and
social care services over the next ten years.

Our growing team at Healthwatch CWL

This March, we have welcomed two new
starters to Healthwatch Central West London:
Alex Weston and Elizabeth Bedford. They will
be overseeing our Communications work,
with Alex leading on membership and
Elizabeth on project work.

We are also pleased to announce that Jill
Prawer will remain with us as Patient
Engagement Officer on an extended contract.

Westminster Care Awards 2019

Our CEO Olivia Clymer was delighted to be
part of judging the Westminster Care Awards!

We were thrilled to be involved and enjoyed
celebrating the nominees and winners in the
Lord Mayor’s Parlour at City Hall on Monday
25" March.

https://www.westminster.gov.uk/care-awards

Healthwatch Central West London


https://www.healthwatch.co.uk/what-would-you-do
https://www.westminster.gov.uk/care-awards

Our Work

Kensington & Chelsea

Latest Report on Young Families and
Urgent Care Services in the borough

Children in Kensington & Chelsea attend A&E
and urgent treatment at a higher rate than
the local and national average. In our study
with families visiting urgent care, 69% of
them had headed straight to A&E before
consulting their GP or NHS 111.

Parents have their own reasons for preferring
Urgent Care, not least because for parents of
very young children, it is common to want to
err on the side of caution.

‘If they could explain to you what
different services could provide so that
we could make an informed choice
about where to take [our] child[ren].

However, there were also other reasons for
opting for Urgent Care, and many of them are
rooted in a lack of awareness or information:
parents had difficulties accessing their GP,
while some felt they had to wait too long for
an appointment or didn’t have enough time
to explain the issue once they were in their
allocated 10-minute appointment.

Many were unaware of alternatives, such as
walk-in centres, Extended Hours
appointments and NHS 111.

Our report found that, in addition to having
more information and communication with
their local care providers, many parents want
to be empowered to treat their children on
their own, for example, with first aid training.

ealthwatch Central West London’s
ecommendations:

1) Raising awareness of alternative
appointment times, such as Extended
Hours and NHS 111. GPs should also be
making clear the differences between
services such as walk-in clinics and
Urgent Treatment Centres.

2) Raising awareness for ‘Keep Antibiotics
Working, in Kensington & Chelsea, which
helps to explain to patients the reason
that GPs should not be prescribing
antibiotics.

3) The addition of a specialist paediatric
service for young children in the north of
the borough would meet a clear demand.

4) The empowerment of parents through
first aid training would be helpful.

5) The option of booking double
appointments should be given to parents
whose children might have several health
issues, particularly BME parents or th
that might have difficulties with a
language barrier.

To read our findings in full, head to
www.healthwatchcentralwestlondon.or
g/our-work/reports/ for the latest report.

A big thank you to Maternity Champions,

our partners in this study, and to our
Kensington & Chelsea engagement team
and volunteers, who ‘
together reached 182
people for this project.

Thank you as well to the
children at the Urgent
Treatment Centres, who

made some lovely

pictures for us when they

weren't feeling well! \ ﬁ
©»
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Hammersmith & Fulham
What do young people want from
healthcare in a digital era?

We have been asking local young people how
technology can help their generation make
the most of health and social care services.

For the latest Healthwatch Hammersmith &
Fulham project, we selected four young
project leads to explore potential themes for
our future events.

Our groups selected and discussed images
that depicted themes such as mental health,
smoking and healthy eating. We drew our
own individual health journeys, devising
ways to add potential digital interventions
that would help ourselves and others.

These discussions produced some innovative
ideas, including the development of apps that
could support young people in their access to
and use of medication and nutrition
information.

These ideas will be presented in the
forthcoming report, which will be presented
at the Kings Fund Digital health and care
congress 2019 event on Wednesday 22™
May.

Westminster

Westminster Local Committee: be part of
influencing our work

Healthwatch Westminster’s Local Committee
is a group of local people who provide
valuable insights and actions, which
transform the work that we do.

“It is through the Local Committee that
Healthwatch is able to stay connected
to the residents of Westminster, and to
involve them directly and
meaningfully in our work.”

The Committee is often joined by NHS
professionals to discuss local services, and it

makes recommendations for Healthwatch on
areas of concern for local people.

Some of our recent guests have included the
My Care My Way team and Central London
CCG team, who presented and answered
questions on the NHS Long Term Plan.

“They ensure that Healthwatch
represents the views and experiences
of local people.”

We currently have five seats available on our

Westminster Committee. If you're interested
in joining the Committee, please get in touch.

You can email us at
info@healthwatchcentralwestlondon.org or
call our office on 0208 968 7049.

Committee members should live, work or
study in Westminster. The Committee meets
once every two months for two hours.

You can read more about Local Committees
on our website:
https://healthwatchcwl.co.uk/about/local-
committees/
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Our
Volunteers

Dignity Champions

Enter & View to Alan Morkill House

This Spring, Dignity Champions have
continued to deliver practical training and
useful guidance to improve quality of care in
our three Central West London boroughs.

Our Dignity Champion Officer Aliki Myrianidi
has also been training new volunteers in
Westminster, enabling us to continue
producing our respected advisory research.

In her most recent Local Account Group
Training, Aliki gathered local volunteers to
share the skills and qualities you need to
develop in order to be a successful volunteer.
We will be offering information about
Safeguarding and Enter & View training to
our members over the coming weeks and
hope you will make the most of this
opportunity to develop your skills with us.

The Dignity Champions published the
response from Alan Morkill House in its latest
Enter & View report, which returned to the
North Kensington care home after making
recommendations in 2017. You can read our
report on https://healthwatchcwl.co.uk/our-
work/reports/

News from our PPGs
Get involved in Central and West London

News from our PPGs

Our PPG Engagement Leads produce GP
practice Resource Packs: this has now been
updated on the website, and can be accessed

here at
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