healthwoatch

Central West London

Dignity Champion Volunteer

Help toimprove local health and social care services and ensure that
peoples’ dignity and privacy is respected.

What doesitinvolve?

Conduct visits to care homes, hospitals and other community
services

Observe and assess the nature and quality of services

Collect the views and experiences of people receiving care

Takes notes and provide feedback
Support in producing visit reports A

What you will need? U

Some spare time (at least 4 hours a month)

Be friendly and patient, with good communication skills
Be empathetic, understanding, objective and unbiased
Able to take legible notes and provide feedback

What we offer you?

Full training and support

Information about a range of local health and social care services
Valuable work experience tailored to your needs

A chance to help shape local health and care services
Opportunities to get together with other Healthwatch

volunteers and exchange ideas and information

Traveling and actual out of pocket expenses

Free DBS check

For more information and to talk through the role, please contact us at:

volunteer@healthwatchcentralwestlondon.org

020 8968 7049


mailto:volunteer@healthwatchcentralwestlondon.org

